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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com June 26, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

Accepted I Filed 

JUN 2 6 2015 
federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Clarity Telecom, LLC dba Vast Broadband 
Study Area Code 391652 

Dear Ms. Dortch: 

On behalf of Clarity Telecom, LLC dba Vast Broadband ("Company"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, coE.fidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd {)+a 3 i 
listABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Federal Communications Commission 
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445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

Aeeepted I Flied 

JUN 2 6 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Clarity Telecom, LLC dba Vast Broadband 
Study Area Code 391652 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Clarity Telecom, LLC dba Vast 
Broadband (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"}.3 

2. Pursuant to Section 54.313( a)(l ), Rate-of-Renun Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Progress Report provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a){l ). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Progress Report to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality ofthis information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Progress 
Report provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

J21-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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with uestions about this data 

<035> Contact Telephone Number: 
Number ot the erson identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

<100> Service Qualtty Improvement Reporting 

391652 

clarity T~lecom, LLC ~a vast Broadband 

2016 

Kristin Burton 

5734812765 ext. 

Kristin. BurtonC'vastbroadband. com 

(comp/OU ottom•d worlcshttl} 

(ccmp/<t• ottam•d worlcshut) <200> 

<210> 
Outage Reporting (voice,_} ___ .._ 

I ./ D<-- check box if no outaees to report 

<300> 

(chtclt box wh#O comp/tie} 

\ ; ,,.,., . ., 
I 1 1111111 

<310> ~:::::.::::;,::~· T' I • I 
I 

...... 1 _ ____uml• .... ~ ... IJI .... · ..,.. .. 
1a11ach dncript1v• documon•J 

<320> Unfulfllled Service Requests (bro~a.:..db.:..a_n..:.d.:.) _ _;l::o=====:11 _________ ...., 

<330> Detail on Attempts (broadband} 
(attam ducrlpllv• do<ument) 

<400> 

<410> 

<420> 

<430> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._0 ______ _ 

Mobile o.o ._ _______ _. 

Number of Complaints per 1,000 customers broadband 

<440> Fixed o · o 1---------t 
<4SO> Mobile o.o 

..... -----....... -.,,... <500> Service Quality Standards & Consumer Protection Ru es Compliance 

<510> 

I "' .... ,, ...... 
<600> 

<610> 

<700> Company Price erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(medt to lndicott certification) 

(otlochtd dncripti.,. documtnl) 

ottothM dHcriptlw docu~t) 

(compld~ ottached worbhut} 

(comp/ti• atta<h•d worlcshttt) 

(complete attached worlcshttt) 

{If fff, comp/tit ottochtd worlcshttt) 

Ives 

<1010> I I , ____ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q 11/not ch•dt 10 lndicot•certificotionJ 

<1110> (comp/ft• attached worlcshttt) 

<1200> Terms and Condition for Lifeline Customers fcompl.iuttachedworlcshttt} 

Price cap Carriers, Proceed t o Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange carriers 
<2000> (ch<dt to indicate certificotiQt!} 

<2005> {comp/ti• ottochtd wo1kshttt) 

<3000> 

<3005> 
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(100) Service Quality Improvement Reporting 

Data CoUectlon Form 

<010> 

<01S> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Prosram Year 

Contact Name • Person USAC should contact ~!!~I this data 

Contact Telephone Number· Number of J>!rson identified in data line <030> 

Contact Email Address • Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §S4.202(a) •s 
year plan" filed with the FCC? 

391652 

Clari ty Telecom, LLC dba Vast Broadband 

20 16 

Kristi n Burton 

57348ln6S ext. 

ICriatin . Burton~astbroadba.nd . com. 

(yes/ no) ® 
{yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ,,., .... ,,, ~ _ _ I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s); on line 112, contains a progress report on Its five.year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service qualty and how support was used to imprM service qualty 

How much (USF) was used to irr4>t'0"9 service coverage and how support was used to improYe seNice coverage 
How much (USF) was used to improve seNice capacity and how support was used to improYe service capac:ity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



(ZOO) Senllce Outage Reporting {Voice) 

Data Collection Fonn 

<010> Study Are• Code 

REDACTED FOR PUBLIC INSPECTION 

391652 

<015> Study Area Name Clarity Telecom. LI.C '1ba Vaot Broadband 

<020> Program Year 2016 

<030> Contact Name • Penon USAC should contact regarding this data Kristin Burton 

<03S> Contact Telephone Number· Number of~son identified m data line <030> 5734812765 ext . 

<039> Contact Email Address· Email Addreu of pefSOn Identified In data Hne <030> Kristin . Burtonevutbroadband . com 

<220> -- ---- ~ ... -- ---- --·- ---- ---
HORS 

Refe- 0utace Start OUtlte Stllrt OutapEnd Outa .. End Numbefof 911 Fldlltles 
Number D1te Time Date Time Customers Affected Total Number of Affected 

Customers (Yes I Nol 

FCCForm481 
OMB Control No. 3060-0986/0MB COntrol No. 3060-0819 
July 2013 

---
Did This Outap 

SerYlc:e Outace Affect Multiple 
Description (Cheek Study Areas s.mee0utase Pn:Yentathle 

1Hthlt1nnlvl (Yes/Nol Resolution Procedures 
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<010> Study AIH Code 391652 

<015> Study Area Name Clarit.y Telecom, I.LC db& v .. t Broadband 

<020> Program Yeer 2016 

<030> ContllCI NMne ·Person USAC sllould contllCI reprdln& this dlta Erhtin But:ton 

<035> ContllCI Tefei>hone NL1111J1er·_ Number of person Identified In data Ane <030> 

<039> ContllCI Em•R Address · Emllll Address of~_ Identified In dat• line <030> 

<701> Residential Local Service Ch•r1e EffectlYe Date 

<702> Single State-wide Resldentl•l local Service Ch•rse 

1/1/2015 

24.25 

5734 812765 ext. 

ltr ietin. Burtonev-aet broad.band . com 

f 

<703> 
~~?·~ -:1~· .~· .. -·. r··-.,,,..t<S"~'....,,_ .·~ ,..... .. """"'""""'"~~,~~'· '". " Ce~. t· · f: J.;:r .. \'· ·-~;.\i·~ .;("J. .1~:·;.:~t~-~~w:~,~~-<"~~J..i~~~<.tr1 

i~~· .. ,N:~:f;.~~~~~~~g2.~;~t·~1- ~~;:. :t~~ '":' ... ~;??Jr~·~-·· ... ,.,<t);~t"t' .. ~1,~ 

"-sldentlll Loeal 
State Exdlanp (ILE~ SAC(CETC) Rate Type Se.W:. Rate 

~~~ 

Suite Subscriber Une Charp 

L-...1 ··--·-__ .. 

St9te Unlvel'Slll SeMce Fee 
Mlindatory Elttend911 Area 

s.MceCtwrp Total per fine Rates •nd Fee 



II Hdllelllf Pfb Offeltnp, 

'o. collCileft'" ,, 

<010> Study Area Code 

<OlS> Study lvea N-

<020> l'IOIJ_ln! Yew 

<030> Contact N- - Person USAC should contact r~ this data 

<035> Contact Telephone Number - N1.1m~_of_person Identified in data llM <030> 

<039> Contact Email Address - Ematl Address of !>«Jon kfenttfled In data line <030> 

REDACTED FOR PUBLIC INSPECTION 

391652 

Clari t y Telec°"'• I.LC dba Vaat Bro.dl>and 

2016 

Erbtin Burton 
5 734812765 ext . 

Kri•tin. eurtonevaatbroadband . com 

<111> u ..... .,...;:·. ·~;;,_. ~ - .. ~~·-7·'t .. r:-·:.;q~~:~~ .. t:~~;~.- 3 .~ 'tlW·~;:-.:.-:::~~~:~~~-;rf-~~17"·· ft;."!.·:.·.r ~'"I~ 

sme Ellcll-11t.£CI Resldentlal llate 
State Repllted 

Fea Total llate Ind Feft 

c ... - _ .... __ ... _ .... 
..1 . -L. - - "-

r•""• ,,...,, '"""" 

l«ledband Ser*e -
Downloed Speed 

IMllesl 
lr09Clbend SeMce -

lJltload Soeed IMbos) 
usace A11owencie 

(GB) 

usace Allow1lll~ 
Ac1loll Tlken Whet! 

Umlt Reached {Ml«f) 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391652 

<015> ~~ea _Nal'llf! ci.rit.v T"1r.cao_ LLC dl>a Vaat. Br oadband 

<020> Prosram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Rriatin aurton 

<035> ContactTe1e9hor1e_to/u!11_ber -Humberof person identified In data Rne<030> 57Hl127'5 ext . 

<039> Contact Email Address· EmaN Address of person Identified in data line <030> Kriatin . eurtonevaotbroadl>and. c""' 

<810> Reportln& C.rrier Clarity Teloc011111Unicationo dl>a Vast !lroadband 

<811> Holding Company Clarity teloeOClm\lnieation (OBA: Vast Broadl>and) 

<812> Operating COmJ)lny__ Clarity TolecOlll!IUnicationo dba Vast Broadband 

<813> ...... , .. ~~:r!· ·:~~~ • ...... ~~-' ~fl''Y!·.',(':'Z':'.'.'f"· :.).'''i?%I<_W._.,......_ I• ~~---.Y~.~.~i??~- ~~t~~~~-- ~~~mlj~- ,- ·~";:J.n.~~~ .. ~~~!'W''Y:~~\;r"~~·::'"~ -~·n·• ,';-...· ~ .. ~~. ,. ........ .. 
' •'<( - • i_---~-_i~_L_~~~~(t_:_.~~~~J~~....__. '_;,f!:!:"}!-., ,_~!°':;_~ "_:~~ ,_;_~:l.:,i'f~'l_~i"~L - =._;~·l'~·!!/ _ _'.:J,_t;'._~__._\_ {__~__,._'._~~~..!_l~•4 ,-:'\•_; -t•1:"'\: '';"~ _';·t~:'I·:•'. ~~•/\_ ~, _I ~ 

Afflli.ta SAC Doing Business As Com119ny or ll111nd Deslgn1tlon 

- ~ee att•cnea wo11<sntet -

--------- - -- - --- .. 
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·:_~: ._ i·;/J:f_~~J'(:~~\'.< .·.'.' ... '· ~ .~ ·, ": .. ' ) ·;, :,t<~ r 

<010> Study Area Code 3'1652 

<015> Study Area Name Clarity Telec.,., LLC db& Vaet Brw.dband 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data l:rbtin Burton 

<035> Contact Telephone Number - Number of person identified in data fine <030> 57348127'5 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> Xr i • tin . 8urton4N•• t broadband . COii 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I H ··-1 
If your company serves Tribal lands, ple.se select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 

Not Applicable 

Name of Attached Document 
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<010> Study Area Code 391652 

<01S> Stucly.Af'ea Name Cl arity Tel ecom, LLC dba vas t Broadband 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Krietin Burton 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> 513012165 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> Kriotin .Burton.,,aatbroadba nd . com 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pu~ant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I l 

[ H I 



REDACTED FOR PUBLIC INSPECTION 

.~{:.:~ :; 9.= .. ~~.~~):;';._:~. f ·,·i· '•~~· .. ~~ ,_, .. 

__ at~!~:~ No. .306().()819 
~~~}:~::}. .. ·;t\~ .. :·,~ .-'~~·~:~ . ' , .: 

<010> Stud~ Area Code 3'1652 

<015> Study Area Name Clarity Te l e cOll, LLC db& V•e·t Broadband 

<020> Program Year ____ 2nu 

<030> Contact Name • Person USAC should contact regarding this data _ !U'.htin eurton 

<035> Contact Telephone Number · Number of person identified in data line <030> 5734 112765 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> icrtatin . eurton9vaotbr oadband .coon 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
l -- I 

Name of Attache<I Document 

<1220> Link to Public Website HTTP httpo , / / vww . vaotbroadband . c001/t•.,.•·conditioruo/ 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 
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<010> Study Ne• Code 
<015> Study Ne• Name 
<020> Pr<>&r1m Yew ciar1cy 1e1eeom. m::: w va1t aroaa:oana 

<030> Contact N1me - Person USAC should contact reprdint this dm = 
<035> Contact Telephone Number - Number of person Identified In dltl Qne <030> uin:i:n sunon 

<039> ContlCt Emili Address - Emlll Addre" of person Identified In dltl line <030> • "'°n '
0

' ex< · 
xr1at1n . eu:rtonwv11coroaao&na. em 

Select the~ responses below (Yes, No, Not Appbble) to - -....,._as• redplent of 1-1 ConMCt Alwlc8 Pll8M 1 support. frozen HIP Cost support, lflCh Cost support to ofhet - cherae reclUdlons, end 
Conne<t America Phase n suppon 11 Mt forth In 47 Cfll t 54.JU(b),(c),(d).(e). The lnformetlon reported on this fonn 1nd In the documents lttldlecl below Is ICQlrete. 

Incremental Connect Alllerlc:e Phne I repoftlnc 
<2010> 2nd Ye1r CertlflCltlon (47 CF" t S4.313(b)(1)1) 
<2011a> 3rd Year CertlflCltlon (47 CF" f S4.313(b)(l~I) 
<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

Price C.p C.rrier ~Frozen Support Certlflcetlon {47 CFR t 54.312(1)} 

<2012> 2013 Froien Support Calculltlon {47 CF" t S4.313(c)(1)) 
<2013> 2014 Frozen Support C1lculltlon {47 CF" t S4.313(c)(2)) 
<2014> 2015 Frozen Support CllaJlatlon {47 CFR t S4.313(c)(3)) 
<2015> 2016 and future Frozen Support Cllculltlon {47 CFR t S4.313{c)(4)) 

<2016> 
Price Cap Canter ConMd America ICC Support {47 Cfll t 54.SU(d)} 

Certification Support Used to BuHd 8fOldb1nd 

Con.-t America Phase II ltepol'tlnc {47 CFR t 54.313{e)} 

3rd ~- llroedband SeMce Certlftatlon 
5th ~- 8fOld~d SeMce Certlftcltlon 
Interim Progress Certification 

I I 
I I 

NI.,,. of Att1<hed OoaffMM{sl Llst"°C Reqund lftfo<""'lion 

I - -- l 

I l 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required lnfonNtlon I ] 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I- -~- _ I 
Name or AnacrwtO PO<:Umentls1 \A\N'S ~ •mlJflnRIOO 

·- --



<010> StudyArell~ --- 39!_652 
<015> Study Aru Name Clarity_'l'd_~001,__t._t.(;__<1ba--'lut_-1!>"0._dl>and_ 
<020> ~fft ______ .20U 

<030> Cont«t N-·-1/SAC-<Oftla<t~tMsdltAI I<riatin Burton 
<035> Cont«tTtle~_._11_~~ -lfiod In d~_ .... _<1)_39>_ 5'UOll2iS _ext_._ 
<039> Contact E"*1 Add"'"· EmalAddrHs of- - lft dlt_a_ .... _<030> __ 1triat.in.Burt.on<av.aat.hroadband • .c:om. 

CN£CIC 1111 boats below to - ............ °" Ill flwe yew ..... ...-, ...... ~ to 47 01t t MJOZCa)) ..... for """*"' Mid arrteft, _.,. _,__. wllll 1111 llNndel~....,..._Mtforlh hi 47 °". 5UUCll(2). I lwthor c:ettily _ llll .........._...,..,... ... thll"'"" end In tllt ..._... lltMldlecl ......... -. 

391652•d3010 .pdt 

(3010) .._ lt4jlOft °" 5 y-...... 
MhstOM c:e.tilatlon {47 Cl'R § S4.313(1){1){Q) 

Name of AtllClled Do<uf'Mftl llstinC Roquffd lnfonllotlon 

Please check this box to COftlirm th8t the attact.ed ~•).on h 3012 conteina Ille required inlormetlon pursuant to 
!30111 § 54.313 (1)(1Xil), lhe Cltrief shell pnMde Ille number,-· and~ of C01MU11ty enchof Institutions to which tMgan [ZJ 

providing acc.ss to broedbend NMce In the pnieeclil1g C4tfendar )'9S. 

391652•d3012 .pdf 

{3012) Co"'"""'lty Anchor IMt-1 {47 Cl'R t 54.31.l{l){l){ll)) 

(3013) Is your'°"""""' a Pmotely Hetd ROii c.mer 1'7 CFft t 54.313(1){2}} (YM/llo) • _ 
Name MUc:Md Document llttlnl R-fld ~ 63 

(3014) ffyu,doesyo1Kt°"""""ftlo1MRUS__.ntp0tt (Ye>/lfo) • 

Please clleck these boxes lo confirm tllet Ille etlac:hed documenl(s), on line 3017, c:antalns the required lnformetlon pursuant to § 54.313(1)(2) oompllence ~: 

{3015) Ele<-tronlccopyof--RUS,.ports(~Reportfor ID 
r--..1c11l0fts-) 

(3016) DoourMnt(s) fot BllerlCe st.et. Income Statement end Statement of Cash Flows 0 

.~ ..... _.~ ... ~ .. ---·~-· I I ._port and al requlrtd doalfNntlllon 

(3018) ff IM_,. is"°°" ..,. 3014, ls your compa"y oudllod? 

lftlle responM byes Oii line 3011, .....,_ ch«ktt.e-.belowto 
confirm your-· on line 3026 ,..,,......tto t 54.313(1)(2), COftblins 

...... of An.died l>ociiiMftt Llll"'C R-ltt<I ln-n ~ 

(Yes/No)~ 

(3019) tltheu copyof-oudked finoftdal-- or(2) a _ill report In a fonMtcompwabteto ftUS ~Report forTelecommunlclllons rn 
(3020) Document(s) fot Balenee SM«. lnoome ~and Statement of Cash Flows 

(30211 Managenient lttler al1d audit opinion lalied by the Independent cel1lfled ~ .x:ountant M perfonned 1he company's ftnancial audit 
lft!le respons. is"°°" line 3011, pleeM ch«kt!le bolles i..low 
to confinnyour-. Oft Ille 3026 ,,..,._tot 54.313(1)(2). 
contains: 

(3022) Co\>'fofthetrftnanclal-wlllchM•-~to-byan 
~ ctrtlfiH pubffc occ-t; or 2) a fiN<l<ill tePO<t In a 
----to RIIS OperatiftSRe9Q<t 1orr.-1 

rn 
llZJ 

D 

-· ........ (3023) Uftderlylrc lnfonMtlon ~ to a - by 111 lndopelMlottt ceitlfled L-J 

~~ B 
(3024) u..derlyinc lnformotlon oullje<ted to ... ofllctr-*lllon. 
(3025) Document(•) for Balance Sheel. Mc:ome S-Md Statement of ~.m;.;o.F

11
19w!,._ ____ ______________ _ 

391652•d3026 .pdf • 

(3026) MUc:h the WO<lcsllfft llstillC-- lnfon'llltlon 

- ------ - ··-·- -- - · 
Name Po<uf'Mftl llttinl lle<IUI 



<010> SludyArffc.ode 391652 
<015> Study- N- !:laritY-1'eleeom.__t.t,C_dl>LJlu1;_Br<>adP&nd 
<020> ProJm Year .:to 1 g 

<030> c:omect"- · -USACsllould-~t~ladaea Xriatin Burton 
<035> c:omectT!ltplloM- ·-of perlOft ldeftt#ltd lft dlea h <030> _ _5"/JUU7_65_ ext . 
<039> c:omect £moll Address · £mall Address of,.._ ldefttlllod lo dm MM ~----Kristin.Burtcon9Vaatbroadband. cOlft 

Flnandlll Oatl Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS} 

(30311 Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends I 

--·---- ·- ·- ·------ ----------
- of Mtathed Document Ustint Requftd lnfonNtlon 

P11t12 

P11tl2 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391652 

<015> Study Area Name Clarity Telec0111, LLC dba vast Broadband 

<020> Pr ram Year 2016 

<030> Contact Name · Person USACshould contact regarding this data Kristin Burton 

<035> Contact Telephone Number· Number of person identified in data line <030> 5734812765 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> Krist i n . Burtonevastbroadband. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcltlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Redplentl 

I certify that I am.,. ofllcer of the repcwtfnc cam.; my Nspooslbllltles lnducle eMUflnC the accuracy of the 1nnUll reportlolc ....--nu for unlvenll MrVlce support 
lredjllents; aftd, to Ille best of my kftowledp. the lnformllloft reported Oft this form Ind In MY~ ls-· 

Name of Recortin• Carrier: 

kianature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lntle or cosition of Authorized Officer: 

lrelephone number of Authorized Officer: 

lstudy Area Code of Reporting Carrier: Filing Due Date for this form: 

Persons wlllfully maklnc false statements on this fomi can be punished by fine orforfe~ure under the Communications Act of 1934, 47 U.S.C. §§ S02, S03(b), or lint or Imprisonment 
underTitlt 18 oftM United States Code, 18U.S.C.§1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 391652 

<015> Study Area Nome Clarity Telecom. LLC dba vast Broadband 

<020> P am Year 2016 

<030> Contact Name - Person USAC should contact regardi!1§ this data Kristin Burton 

<035> ContactTeiepOOne Number- Number of person identified in data line <030> 5734812765 ext. 

<039> Contact Email Address· Email Address of person identJfied in data line <030> Kriatin . Burton.-Vastbroadband. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n A&ent to Fiie AnnUll Reports for CAF or U Recipients on Behllf of Reportlnc Clrrier 

~ cet1ify lhat (Mame of Agent) JSI is authoriud to 1ubmlt the Information ,.ported on behalf of the r.porting c:anfer. I 

also certify that I am an olllcer of the roporting c:anfer; my ,..ponslbllltleo lnclu<M ensuring the accuracy of Ille annual data ,.porting requlnunents provided to the au~ed 
"119nt; and, to the best of my knowledge, the reports and data provided to the authorized event 11 accurata. 

Name of Authorized "-nt: JSI l 
Name of Rennrttno carrier: Clarity Telecom, LLC cll>a vast Broadband i 

I 

Si•nature of Authorized Officer: CBRTI Fl ED ONLINE Date: 06/26/2015 

Printed name of Authorized Officer: Kristin Burton 

Tltie or nn<itlon of Authorized Officer: Accountant 

Telephone number of Author ized Officer: 5734812765 ext. 

Studv Area Code of ReP<>rtln& carrier: 391652 Fllln& Due Date for this form: 07/01/2015 

Persons wiltf'ulty making fal$e statements on this form can be punlshed by fine or forfeiture under the Communicatlon.s Act of 1934, 47 U.S.C. §§ SOt S03{b), or fine or lmprison~nt 
unde< Tiiie 18 ofthe Untted Stites Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZ.ED AGENT: 

Certification of Acent Authorized to Fiie AnnUll Reports for CAF or u Recipients on Behllf of Reporting Clrrler 

I, as agent for the Npo<tlng canter, certify that I 1m 1uthorlzltd to subm It the annual reports f or urtlversal HfVlce support recipients on behalf of the reportlf1c canter; I hive provided 

the data reported h....in based on data provldtd by IM t9pOltlng canfu; and, to the best of my knowled&e, the Information reported herein Is accurate. 

Name of Reoortine carrier: Clarity Telecom, LLC dba vast Broadband 

Name of Authorized Aaent ot EmPlo..- of Allen!: JSI I 
Sionature of Authorized Aaent or Emolovee of Aaent: CERTIFIED ONLINE Date: 06/26/2015 ! 
Printed name of Authorized Agent or EmDlovee of Agent: Tanea Davis Foglia 

:r1tie or oosition of Autho<ized Aaent or Emolo- of Aaent Manaaer .. Reaulatorv Affairs ' 
:releohone number of Authorized Aaent or Emnlnvee of Aaent: 3014597590 ext . 

Study Area Code of ReP<>rtina Carrier: 391652 Filing Due Date for this form: 07/0112015 
I 
. ·- --· . . -· . -- - . -·- . . -- . ··- -- ··· ·- -~ - -· --···- -· -····· ···- ·- -· -- --·- - ·- : 

Persons w!llfully making false statements on thl! form can be punished by fln• or fo<fefture under the cammunlcatlons Act of 1934. 47 u.s,c. §§ 502, 503(b), or flne or Imprisonment under nie 
18 of the Un led State.s Code, 18 U.S.C. § 1001. ' . - ' 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT· LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION Line 510 

Clarity Telecom LLC DBA Vast Broadband demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband services: ' 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement."4 

Clarity Telecom LLC DBA Vast Broadband ("Vast") hereby certifies 

that it is in compliance with applicable service quality standards and consumer 

protection rules. Knology is subject to consumer protection obligations under both federal and 

South Dakota state law. These obligations include, but are not limited to, the following: (1) 

filing a Local Exchange Tariff pursuant to the requirements of the South Dakota 

Administrative Rule 20:10:27:07 which discloses rates, terms and conditions of service to 

customers; (2) adherence to state requirements that the Company satisfies and certifies annually 

that it complies with consumer protection and service quality standards pursuant to South 

Dakota Administrative Rules (20: 10:32:54.06), including South Dakota Administrative Rules 

regarding transmittal of bills (20:10:07:03), billing requirements (20:10:34:09), billing disputes 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 
Line 510 

(20:10:07:04), refunds for service intenuptions (20:10:07:05) service quality standards for 

local exchange companies (20: 10:33), and notification of adverse changes in rates, terms, or 

conditions (South Dakota Codified Law 49-31- 12.8); (3) truth-in-billing requirements, and (4) 

CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Vast is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure 

of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in 47 CFR § 8.3. The Company furthermore will comply with all 

requirements set forth in the 2015 Open Internet Order when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Line 610 

Clarity Telecom LLC DBA Vast Broadband's demonstration of ability to function 

in emergency situations for voice and broadband services: 

Clarity Telecom LLC DBA Vast Broadband ("Vast") hereby certifies that it is 

able to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and 

South Dakota Administrative Rule 20:10:32:54.07. Vast's voice and broadband network is 

designed to remain functional in emergency situations without an external power source, is 

able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). Vast can change 

call routing translations as needed to reroute traffic around damaged facilities. Changing 

call routing translations will also allow Vast to manage traffic spikes throughout its 

network, as emergency situations require. Vast maintains a contingency plan to prevent or 

minimize service interruptions due to the catastrophic loss of a central office switch, toll 

switching office, or tandem switching office, pursuant to South Dakota Administrative Rule 

20:10:33:18. The plan is available for review upon request. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. As required by South 

Dakota Administrative Rule 20:10:33:19, Vast's central office can maintain 8 hours, plus or 

minus 15 percent, of battery reserve rated for peak traffic load requirements, and a permanent 

auxiliary or mobile power unit is installed which can be delivered and connected within 

four hours. Vast has battery backup at all office locations and in its electronic equipment sites c 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

Line 610 

capable of running for a minimum of 8 hours, plus or minus 15 percent, in compliance with the 

State rules. Length of run tim~ is determined by the equipment serving the area and the number 

of customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as Vast has access to fuel. Vast tests the batteries 

at least once per year. 



REDACTED FOR PUBLIC INSPECTION 

~~~~ 
<010> Study Area Code 391652 

<OlS> Study Area Name Clari~ Telecom, LLC dba Vaet Broadband 

<020> Program Year 2016 

<030> Contact Name· ~rson USAC should contact reprdtng this data Kriotin surton 

<035> Contact Telephone Number· Number of person Identified In data line <030> 5734812765 ext. 

<039> Contact EmaH Address· Emili Address of person Identified In data line <030> Kristin. eurtonevaetbroadband. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

l/1/2015 

24 : 25 

<703> 

~'f'~ti}\:~7~!~;.-z~-;~}~~~~~~~~'<'2€. -;:i~~gj,~{f--~~~~~~~~~ri· 
Resldentlal Local 

...,_.._., . ....,,,.....,,...... .. ,-,~·· ..-~--,,,..,..,. ..... ~,~···"'·~·,.....,.""'.~--. .. - L ~c~ l""~.v~~J4\:!...,,. .. '."':Vt"~~P..~ •. .. .:-.:-... ~ -.:b\:\)7:.:.-~··~·~:!tJ,,,.,; 7~· -~- ·: ;;;:~~~'5.x " .. :i·A·;.~ 
; ... ~~ .. ~~"r.+~" :: ·~t.~'1"i:'~~~to1~" ·~,~':.~:i.,-'-jj,.,".·_f~· ~ -~X.,,__i..~~~..::~=~- . 

Stllte Exchaiwe ltLEC) SAC (CETC) I Rate Tvoe Service Rate State Subscriber line Cham State Untvenal Service FH 
Mandatory Extended Are• 

Service Cham Total iier llne Rates and Feel 
so all PR 24 . 95 o. o o.o 0 . 0 24 .95 



REDACTED FOR PUBLIC INSPECTION 

. Of If •t ~Ind Prb Off•1illif'•'"."tf ";;·· 
-.,~,._ .. ' J~-~}f:., 
~ .. :·"' •.• • ~ .._; -- ·---·· ...... "!;·::'· 

~~~;~~~~.,,)'~~~~~¥<';!i"5{pY:1\jp_'I-~· ... :-;;~;, ~,:""-'.: I"•'};,~~-. :.. . • '. "'~ .. ,· ~ "' . •~ • 
· ,~,~~f~A'.::.;:~Y'X.\,.-,, '~~!":·.'7':r.:-i'-t:7~.t,_::":...~~~:.*d·i~~·..:.:.:u...:::i: ' •;...;;,.:~ ... .:~ 
~

£,,, .. .. :~~~.~~,,....,~ .... ,~ •. ·:oir~ -.~-'- ~ __ _..._ 
:~·. :I~.~~ ·~:t~:.Ai_i:> ... oltf'!~~.lhv;'ii,.~--~·~·~~,.:...;._ '· . . ::~~ ... ', .. · .... ~ ,,• . O , . F • 

t~:ll ~-·t~~~' ~!-;::. . .,.:,::1:!!~~-.;~:~~~~-... ·~~~1- ~~~~::t~ ~ - ~...,~~· ~:~--~- ,~ .... ~ . 

<010> Study Area Code 191652 

<015> Study Area Hime Clarit:r- Telec"9, LLC dbe Vut Broadband 

<020> PrCJl!llln Year 2016 

<030> Con!Kt Name· Penon USAC should contact recninc this dltl itriatin Burton 

<035> Contact Tel~_llonelfu!"ber~ Identified In ct.t. line <030> 571012765 ext . 

<039> ConUct Etnlil Adchss • Emlll Addrm of penon Identified In dltl line <030> Kristin . aurtonevaatbroadband . e°"' 

41 --· -- ·ti!"• •ur•· -~-.-..·-:'.""'-"'('ft- .. - · t ~~z_~· <711> •<II>- ... <a2>··j < '' ~ • >- ""i,.-; '": ~~,;.7'•Y~~~i:'~' > · ji,~~-i"!::r!r:-~··.:·•.r::::r~.,....,, ··;-i-ii'!""'-
I , .:. · .~ .... • ·\:" , - .t- ,_ • .f .... -t.f"'v.,,.: ; ~~'.':';."'!Y'·-;·~· ... · ., ... j·1~·::;.r::."!"" · .:·,·.--'; _. _ ~,~·.ts.. ·.- if'' 

State 1 Exch111~e (It.EC) I Resldentlll I Stitt Recvlmcl I Total Rates I lll'Olldbencl Service • broadband Service Usage Allowance Usage Allowance 

R8te Fees and Fffs Downloecl Speed Upload Speed (MbpsJ (GB) Action Taken 
(Mbps) When Limit Reached /select} 

SD I All 33 . 95 0.0 33.95 5.0 1.0 999999 
Other, no u .. 9• li•it&tion 

SD I All 79.95 0 . 0 79.95 30 . 0 5 . 0 999'99 
Other, no u•&ge limltation 

SD I All '9 . 95 o.o 99.95 50 . 0 s .o 999999 
Other. no u•age limitation 
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<01~ Study Area Code 391652 

<015> Study Area Name Clarity Telecoca, LLC dba Vast Broadband 

<020> Proeram Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Kristin Burton 

<035> Contact Telephone Number· Number of person Identified In data ffne <030> 5734812765 ext . 

<039> Contact Email Address ·Email Address of person Identified in data ffne <O~ Kri1tin. Burto~a•tbroadband. com. 

<81~ Reporting carrier Clarity Telecolm)Unicationa dba Vast Broadband 

<811> Holding Company Clarity telecoonunication (OBA: Vaet Broadband) 

<812> Operating Company Cl arity TelecOllaUJlicatiol\8 dba Vaet Broadband 

<813> m-~-~.~~·.~t>~i~~~~~~~~~~?~~~~~N~·: i~}~tt~~~· ::~! ··'~ili~~~~i~~q~ii~'~w.~.~~i~;L~i!!°'~~·~;:·~~;~!~"f~...:.~;.....:..:.._.__.,:::r::....w:_:~E~~:.1' 

Afftllltes SAC Oolr11 Business As Compeny or Bnind Oeslsnatlon 

Clarity Telecommunications dba Vast Broadband 399006 Clarity Telecommunications dba Vast Broadband 



REDACTED FOR PUBLIC INSPECTION 

Clarity Telecom LLC DBA Vast Broadband (SAC 391652) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i))' 

Clarity Telecom LLC DBA Vast Broadband hereby certifies that throughout 20I 4, 

it took reasonable steps to provide upon reasonable request broadband service at actual speeds of 

at least 4 Mbps downstream/I Mbps upstream, and currently, it is talcing reasonable steps to 

provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Clarity Telecom LLC DBA Vast Broadband (SAC 391652) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Vast Broadband did not 

newly begin providing community anchor institutions with access to broadband service in calendar 

year 2014. 
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ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


